
OpenText digital fax solutions for Epic
Available in cloud, on-premises, hybrid and managed services 
deployments, OpenText digital fax solutions integrate with Epic 
EMR to create a simple and secure digital fax solution

How can organizations share both electronic and paper 
records in an efficient and secure manner between 
disparate systems?
OpenText is the most used and trusted electronic fax solution in healthcare. 
Recognized by KLAS Research as the leader with Highest Helpfulness in 
Executing Strategy and High Customer Adoption of Advanced Capabilities1, 
OpenText has the most digital fax integrations in the healthcare industry, to 
optimize how healthcare organizations send, receive, and manage digital faxes to 
increase the security and compliance of patient information exchange, improve 
operational efficiency and increase patient care.

Simplify faxing with OpenText for Epic
Send faxes directly from Epic EMR within seconds. Automate delivery, receipt, 
and tracking of sent and received patient information.

Improve productivity and security 
OpenText fax solutions maximize clinical and administrative productivity by 
faxing without leaving Epic EMR. With the highest levels of security to protect 
PHI, healthcare organizations can fax-enable Epic applications to increase 
HIPAA compliance for the secure exchange of patient information.

Reduce costs
Lower the cost of paper, toner, file storage, fax machines and fax machine 
maintenance. Accelerate scheduling, follow up and payer claims processing.

Benefits
•	 OpenText simplifies faxing 

for Epic

•	 Improve HIPAA compliance 
and enhance security

•	 Enhance care provider 
productivity

•	 Reduce costs  
with paperless, digital faxing

1 Digital Fax 2019. What Is Possible with Digital Fax? https://klasresearch.com/report/digital-fax-2019/1596

https://klasresearch.com/report/digital-fax-2019-what-is-possible-with-digital-fax/1596
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Enterprise-grade quality and reliability

/customer-stories/customer-story-detail?id=1241
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Resources
OpenText Fax on App Orchard ›

OpenText Fax ›

OpenText Fax Cloud Connect ›

Choosing a fax solution 


