OpenText B2B Integration Enterprise

Provides people, processes and technologies to deliver enterprise integration
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Connect once—Reach anything

OpenText packages all required integration capabilities into single solution
that augments the customer’s operations team for day-to-day systems
management, enterprise integration, partner onboarding and integration
monitoring. This enables organizations to leverage the four key differentiators
that OpenText provides for managing the growing complexity of today’s
enterprise integration landscape:

< Single unified platform—Supports complex integration needs and business
demands with a single solution to improve visibility, governance and
efficiency

« Power of the network



Comprehensive integration security and reliability

OpenText Trading Grid cloud platform is backed backed by significant
investment each year to ensure it is reliable, secure, highly-available and
complies with regional requirements such as European data sovereignty and
the GDPR. It provides several encryption options, including SSL, S/MIME,
HTTPS, IPsec, GPG (open source PGP), SFTP, FTP/s and RNIF, as well as user
authentication, non-repudiation, physical security, data encryption while

at rest in the data center and ongoing security audits. OpenText receives
quarterly certification of compliance with AICPA’s Statement on Standards

for Attestation Engagements (SSAE) No. 16 Type Il. OpenText is also a SWIFT
Service Bureau and can provide a PCl-certified environment for customers that
need this certification. OpenText also complies with ISO 27001 for cloud-based
information security management, which covers all aspects of information
security management, from infrastructure through to how personnel handle
information moving through the platform.

Power of the network

World'’s largest trading community



Technology-enabled EDI as a Service

On-demand expertise for complex
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Product capabilities

Description

Global System Management

Performs day-to-day management of integration infrastructure, including
systems-health monitoring, data backup, network management, systems
administration, database management and application support.

Visibility and Alerting

Provides a simple, intuitive user interface to see timely integration flow status
completed with B2B-specific “track and trace” data to immediately address
exception conditions and summary-level dashboards to identify trading
partner performance and transaction volume trends. Enables setting up timely
integration status alerts and allows organizations to monitor integrations in
real time to support data quality and compliance.

ERP Integration

Offers unmatched capabilities and expertise in ERP integration, with direct
integration to SAP® and connectivity to all other popular ERP systems,
including Oracle®, Microsoft Dynamics®, Infor™ and Epicor®. Supports a broad
range of communication protocols including industry and vertical standards—
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