OpenText Process Automation

Transform work with smarter, faster and compliant process automation

Today’s customers demand dynamic digital experiences
and seamless interactions. Unfortunately, introducing
new products, services, channels and ways of working
can typically take longer than the market is willing to wait.
Infrastructure and systems can be difficult and costly to
re-engineer, as IT struggles to keep pace with constantly
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Delivering a dynamic, relevant customer experience begins with smart,
content-rich applications designed for the way people really work. While
business analysts may not know coding, they know their customers’ needs
better than IT.

OpenText Process Automation puts application design in the hands of the
analysts who create, define, modify and understand business processes,
making the enterprise more effective, efficient and agile.

Business users can quickly generate applications for simple processes using
Developer Aviator, an Al-powered feature, and customize those applications
using the low-code tools. To leverage Developer Aviator, users can enter

a series of basic text instructions, configure pre-built templates, or import

a Microsoft® Excel file of a process previously tracked by spreadsheet.
Applications can also be prototyped and created quickly using visual, drag and






OpenText Process Automation features
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vs 9, ~a% A ®w g 1 Empower business managers to create applications using Developer Aviator,
s, powered by Al, and define, modify and use embedded processes.
A% A Bs 1Sss B®¢ ss Define, optimize and automate well-defined, structured and repeatable
m1@d ma business processes.

Enable users to define and execute simple workflows—without assistance

from IT.
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Wiaamtta Trigger dynamic, ad-hoc processes when situations are unpredictable and
ma@d m.a knowledge workers must decide the next best action.
aqad Bs 1ssr s Integrate rules within business processes to standardize operational
m1aY ma decisions and ensure consistent execution of business policies.
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