
OpenText Core Web Optimization
Create and deliver targeted, high-performing customer experiences

Digital experiences are evolving. Marketing users need 
easy-to-use tools to help them experiment; gain insights; 
and optimize websites, landing pages, campaigns, mobile 
and many other channels.
OpenText™ Core Web Optimization uses audience segments, enhanced 
targeting and A/B testing to run experiments to improve relevancy and 
personalization. Part of the OpenText™ Experience Cloud, OpenText Core 
Web Optimization seamlessly works with OpenText™ Web in the authoring 
environment, Experience Studio (eStudio), to share audience segments and 
data across multiple experiences. The Experience Cloud uses the embedded 
customer data platform, OpenText™ Customer Data and integrates with Google 
Analytics™
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The OpenText Core Web Optimization Managed Services team helps 
organizations grow a program that maximizes returns by providing:

•	 Strategic plans tailored to their objectives.

•	 Advanced data analytics capabilities.

•	 Continuous training and support.

OpenText SaaS includes a specific number of credits, which are used when the 
Managed Services team performs specific tasks (detailed below).

The OpenText model is flexible: as an organization’s needs grow, it can 
purchase additional credits. If testing efforts take a brief pause, credits remain 
available until testing resumes per the agreement. 

Subscription plans

Starter Standard Enterprise

Features

Managed Services consulting

Self-service WYSIWYG interface

OpenText Digital Asset  
Management Widget

OpenText Customer Data  
integration
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Credit costs

1 Credit 3 Credits 5 Credits

The page is a... Static landing page or 
similar with no dynamic 
content

Dynamic page with  
several variations, such  
as a search results page

Complex, AJAX-driven 
page, part of a single page 
app or multi-page test

The organization needs  
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Managed services

Strategic services

Feature Delivery specifications

Maturity assessment OpenText Core Web Optimization has developed a proprietary assessment 
that provides any customer with a clear measure of optimization execution and 
organizational maturity.

Internal benchmarking OpenText Core Web Optimization can help develop an internal benchmarking 
system to keep track of tests’ performance and compare tests internally to  
identify trends.

Industry and  
cross-industry benchmarking

As OpenText Core Web Optimization works with many companies in the same 
industry and across industries, the team can put performance (on certain pages, 
KPIs, or otherwise) in context. Learn where the organization is best in class and 
where it has significant room for improvement.

Custom reporting Custom reporting is any reporting requirement that goes beyond the standard 
analysis and results summaries described above. This may include looking in 
detail at correlations between KPIs or segments or integrating analysis with data 
from other sources provided by the customer.

Workshops The OpenText Core Web Optimization Managed Services Team can run on-
site workshops on a variety of topics related to testing. These may include 
‘hackathons’ designed to build engagement and a culture of testing, technical 
workshops covering methods of implementing tests, strategic workshops looking 
at how to integrate testing in an organizational structure or other topics at the 
customer’s request.

Tailored training The OpenText Core Web Optimization Managed Services team provides tailored 
technical or analytical training sessions, either on-11.8032



Key software capabilities
•	 MVT and A/B/n testing

•	 Personalization

•	 Targeting

•	 Segmentation

•	 Campaign management

•	 Analytics interface

•	 Customizable reporting

•	 Page and Click KPIs

•	 Visual previews for any device

•	 Role-based permissions

•	 Single tag integration

•	 Java-Script API

•	 API integration for analytics, email, and other third-party software

•	 Google Marketing Platform integration using the OpenText Customer Data

•	 OpenText™ Digital Asset Management (DAM) integration

•	 OpenText Web Integration (CMS)

OpenText Web integrations (CMS) 
•	 Single sign-on using OTDS

•	 Contextual integration between page editor and OpenText Core Web 
Optimization allows users to directly create experiments and view results 

https://opentext.com/optimost
https://opentext.com/optimost

