OpenText Content Management

Seamlessly connect people with the information and business processes
they need to drive productivity and ensure operational excellence

As organizations try to control ever-growing amounts of content, it
becomes more difficult for employees to find the right information
when and where they need it. Without rapid access and context,
value and insight remains untapped. To reach peak performance,
organizations must find new ways to manage structured and
unstructured information and inject it into their business processes
while ensuring its confidentiality and security.

Connecting information with business processes is at the heart of OpenText™
Content Management (OpenText™ Extended ECM). OpenText Content
Management integrates into the widest range of enterprise applications

and systems to eliminate content silos and ensure information is visible and
available to all people, processes, and systems that need it. Behind the scenes,
automated governance protects and secures content throughout its lifecycle.
Information is current, quickly found, and easy to act upon.
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OpenText Content Management has supported the digital transformation
journey of thousands of public and private organizations globally. It rises
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Create a unified user experience for employees by integrating a OpenText Content
Management Workspace into SAP® SuccessFactors®
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Connect Microsoft Teams® with a Business Workspace and seamlessly embed
collaboration in business processes



Product capabilities Description

e 2 u Transform documents and data into usable formats for systems and business
processes. With the Core Capture integration, leverage optical character
recognition (OCR), intelligent character recognition (ICR), validation and
other capture techniques to automate information extraction, document
classification and workflows.

De:u ., o8 g 4 Capture content from any source and route it automatically to a destination
folder or a Business Workspace.

Use built-in features to auto-classify and add metadata.

Enable enterprise-wide full-text or natural language querying with a sharable
search results overview and preconfigured search forms designed for roles
and teams.

Bu . . -~k ¢ Quickly access pertinent information in a simple-to-digest view.

Leverage pre-built templates to organize content, data, people and tasks
related to a project, case or business activity with appropriate content
folders, metadata related to content or process from integrated applications,
tasks, workflows and more.

Al-- - de 4 2 . ua ,“_( Sift through large volumes of organizational content to find what you need,
faster with Content Aviator.

Use natural language questions to easily find relevant information. Distill
content and workspaces into easily digestible summaries. Generate content
in multiple languages to break down language barriers. Provide safe and
relevant responses while minimizing common risks, such as hallucinations and
false answers.

Ly g,.a‘_s/ B LR 2T I Leverage deep integration to create and edit content in Microsoft 365
applications, including Word, PowerPoint®, Excel® and Outlook® .

Manage the entire Microsoft Teams® lifecycle, from the creation of a Team to
its archiving and disposition. Enhance access and collaboration of content
with bi-directional sync of files, folders and sub-folders between a Business
Workspace and its connected Microsoft Team.

E, 2 ’\aH - g.a Sde e ' e Effortlessly share business-critical information with vendors, partners and
customers to improve efficiency and strengthen relationships.

Bi-directionally sync files, folders and metadata between OpenText Content
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Product capabilities Description

L O 2. d? Yy _'_I?,;' st Build complex workflows using a graphical workflow designer with drag-and-
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