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Increased oversight and federal mandates stress the importance of compliant 
customer communications within the healthcare industry. Explanation of 
benefits (EOBs) forms play a particularly important role in the relationship 
between company and customer, across all types of coverage, from medical and 
dental to prescriptions and mental health. Healthcare payers today struggle to 
provide communications that are useful and informative but also clear and easy 
to understand with a consistent look and feel across all channels.

Drive down costs
OpenText Communications helps organizations drive down costs by directly 
accessing and using data from membership, claims and benefits systems, 
eliminating the need to create and maintain systems that consolidate, convert 
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Educate members for better behavior
Healthcare providers and payers want to educate members about how to be 
better healthcare customers and are now deploying new methods for attracting 
and retaining members, especially those engaged in maintaining or improving 
their health. According to the Centers for Disease Control and Prevention (CDC), 
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Wellness assessments
Create personalized wellness assessments online or in person to help 
members understand health risk factors and necessary lifestyle changes.

Why OpenText?
OpenText Communications is our strategic, innovative and continually evolving 
Customer Communications Management (CCM) platform. The solution extends 
organizational CCM capabilities to include business user-driven content 
creation and modification, a premier batch engine which is faster than other 
CCM solutions and the ability to ingest data in any format, greatly reducing 
document processing time. OpenText Communications is the #1 CCM solution 
in market share and enterprise deployments.

OpenText Communications is part of the OpenText™ Experience Cloud 
platform which includes solutions for digital asset management, web content 
management and more to provide a complete, 360-degree customer 
experience across all interaction points of the customer journey. OpenText 
Experience Cloud enables organizations to improve customer loyalty and 
create connected, engaging, personalized experiences that yield better, 
longer-lasting results related to customer lifetime value (CLV).

OpenText Communications differentiators include:
• Premier batch engine performance with less investment in infrastructure and 

software licenses.

• Easy integration with data and content from any application, with no need to 
normalize data, saves hours of processing time.

• Strongest integration with business apps and ecosystems, such as SAP® 
Salesforce and OpenText EIM solutions.
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