OpenText Communications for
Financial Services

Leading CCM solution enabling ultra-personalized, compliant communications

Benefits

« Accelerates time to market
for new products and offers

= Makes it easier
to do business with
customers and speeds
up onboarding and
new account openings

* Optimizes customer
touchpoints for better
engagement

Upheaval in the industry and a demanding and mobile
customer base can make it challenging for financial services
organizations to implement new technologies that streamline
and automate customer communication processes. However,
many businesses including wealth management companies,
retail banks and credit unions are leaving damage control
behind and watching the market with guarded optimism.

customer communication processes and satisfy customers, resulting in market
share gains, higher customer loyalty and more referrals.

Deliver remarkable customer experiences

Every customer touchpoint is an opportunity. Whether it is the personal
contact of a representative, a conversation with customer care or the delivery
of correspondence, every touchpoint is an opportunity to start, reinforce or
broaden the client relationship.
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