
OpenText Capture
Reduce costs and accelerate business processes through 
intelligent document processing and automation

Intelligent information capture is the starting point for 
companies and public sector organizations that prioritize 
improving their operational efficiency with intelligent 
document processing. However, despite industry examples 
of impressive savings and ROIs, recent information 
management industry research showed that only “15% of the 
survey respondents have fully automated the digitization of 
printed documents and the extraction of data from them.”1

OpenText™

https://www.opentext.com/assets/documents/en-US/pdf/opentext-market-pulse-pp-todays-critical-need-for-better-information-management-en.pdf
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Unify omnichannel information capture 
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OpenText Capture offers a lower total cost of ownership, flexible deployment 
options and automated capture with built-in machine learning. Used 
by thousands of organizations globally, OpenText Capture leverages a 
combination of different recognition technologies to maximize extraction 
accuracy for structured, semi-structured and unstructured documents. Each 
day, organizations in the insurance, financial services, public sector and 
healthcare industries process millions of forms and documents using OpenText 
Capture solutions. OpenText is committed to future-proofing its content 
services platforms and integrating capture to provide an end-to-end solution 
from one vendor.

Access a simple human-in-the-loop UI to review and validate extracted data for  
each document.

Easy to configure with no pre-training required, the Information Extraction Engine learns 
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Using the drag-and-drop UI in CaptureFlow Designer, non-technical users can set up 
complex workflows tailored to meet business requirements without scripting or coding. 
Field populations and validations can often be done using only the included rules engine 
and fuzzy logic capabilities.

OpenText Capture can export metadata-enriched documents into leading content 
repositories, such as OpenText™ Documentum™ Content Management.
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As an omnichannel information capture product, OpenText Capture supports  
a broad set of inbound document types and delivers documents and structured content 
to ECM, ERP and other systems. Batches are routed by CaptureFlow  
and a web client can be used for scanning, document assembly and/or 
human-in-the-loop data validation.

Services

OpenText™ Document  
Capture Services: 
Converts paper, from card size 
items to engineering drawings, 
and microfilm/microfiche into 
electronic images and applies 
metadata. Using high speed 
production scanners and 
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https://www.opentext.com/products/content-services-platforms
https://www.opentext.com/products/intelligent-capture
https://blogs.opentext.com/whats-new-in-opentext-intelligent-capture-2/

