
PRODUCT OVERVIEW

OpenText B2B Integration Essentials
Affordable EDI connectivity and automation for SMBs 

Small and medium-sized businesses (SMBs) are required to 
accommodate an increasing number of orders and complex 
digital mandates from large trading partners. Simplify EDI 
connectivity to major retailers with a solution that is easy to 
set up and provides a host of benefits that drive business 
growth.
By transitioning from traditional methods like email or fax to electronic data 
interchange (EDI), businesses can streamline operations and reap significant 
advantages. OpenText™ B2B Integration Essentials (simplifies and automates 
supply chain processes, eliminating the need for specialized EDI expertise 
while reducing costs, accelerating processing, enhancing transaction visibility, 
minimizing errors, and strengthening relationships with trading partners. 

Delivers fast, easy, and affordable connectivity 
User-friendly interfaces help SMBs seamlessly transition to digital connectivity 
and quickly onboard trading partners without requiring major resource 
allocation or additional staff. 

Increases transaction visibility 
Gain comprehensive transaction visibility and reduce errors in a single 
platform. Validate documents, access detailed reports, and receive smart 
alerts to optimize inventory planning, sales forecasting, and other business 
operations.

Benefits
• Delivers fast, easy, and 

affordable connectivity

• Increases transaction 
visibility

• Automates processes for 
operations and shipping

• Accommodates growth
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Automates and streamlines workflows 
The user-friendly interface is designed to reduce the learning curve and 
improve overall efficiency. Automated workflows leverage data enrichment 
and reusability to streamline the document creation process and intelligent 
automated packing allows vendors to efficiently follow trading partner packing 
requirements.  

Provides advanced supply chain capabilities 
Eliminate unnecessary steps with advanced supply chain features. Cross-
docking and drop shipping streamline the shipping and receiving process 
while enhanced pick and pack supports more complex and efficient mixtures 
of goods in a given shipment. Additionally, the platform supports retailer-
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About OpenText
OpenText, The Information Company, enables organizations to gain insight 
through market leading information management solutions, on-premises or in 
the cloud. For more information about OpenText (NASDAQ: OTEX, TSX: OTEX) 
visit: opentext.com.

Resources
Watch the demo video › 

Join the conversation ›

Learn more ›


