
DATA SHEET

OpenText Core Fax: Enterprise Edition
Software-based FoIP for organizations of all sizes requiring 
cost-effective advanced application integration

Organizations are under pressure to modernize fax operations due to 
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• Fax deletion options for zero retention to comply with strict data security 
policies.

• Advanced traceability through an event log tab for complete fax audits.

• A mobile app optimized for iPad® and iPhone® and Android™.

Compelling 
economics

• Substantial ROI - 
Eliminates expensive 
fax boards, hardware 
maintenance, wasted 
supplies, and dedicated 
analog lines.

• Increased productivity 
–Eliminates need to make 
time-consuming trips to 
a fax machine.

• Seamless interoperability 
and cost-optimized 
application integration - 
Seamlessly interoperates 
with VoIP gateways, IPBXs, 
voicemail systems (UM/
UC applications, including 
Microsoft® Exchange), 
LDAP directories, and 
ECM/ERP applications, 
including Microsoft® 
SharePoint®.
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Survivability and scalability • Off-site (inter-system) replication for business continuity and  
disaster recovery (must be peered with an SP edition server)

• MySQL Database scalable to millions of inbound/outbound faxes  
with easy archiving

• Virtualization ready for enhanced system availability and resources 
allocation

• Support for multiple T.38 and G.711 VoIP gateways with redundant  
dial-plans

• Support for branch survivability via Cisco’s SRE-V® solution within the 
Unified Computing System (UCS) Express platform®

User productivity • Mobile iOS and Android support

• Custom forms for Microsoft®
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Faxing to remote printers

• SMTP: For any printer configured to receive print jobs (with either TIFF or 
PDF attachments) via an email address

• HP® ePrint: For internet printers compatible with the HP ePrint service 
(receiving print jobs via their email address)

• Xerox® Mobile Print: For internet printers compatible with the Xerox Mobile 
Print service (receiving print jobs via their email address)

• Google® Cloud Print: For internet printers compatible with the Google® Cloud 
Print service (either natively or using the Google Cloud Print connector)

Hardcopy faxing (MFPs)

Platform-specific - via OpenText connectors/apps

• Xerox EIP® 2.0 and +

• Xerox ConnectKey®

• Ricoh® ESA SMART OP or SDK/J 10/11/12

• eCopy ShareScan® 5.0

• Sharp® OSA 4.1

• Fuji® Xerox Apeos 5.0

• Lexmark® eSF 4.1Via standard interfaces

• T.37 – Ricoh®, EFI®, Canon®, Lexmark®, OKI®, Muratec®, Okidata®, Toshiba®

• Scan to SMTP – Konica Minolta®, Brother®, Dell®, Kyocera®, Okidata®, 
Olivetti®, Samsung®, Toshiba®

• XML File Polling – Kyocera®, Xerox Server Fax®, HP®

Integration • OpenText connector for SharePoint 2016/2013/2010

• T.38 and G.711 SIP trunking and T.38 fax relay with fallback to G.711 
Passthrough

Security • Encrypted fax transmission over SRTP

• SSL authentication and encryption between all server modules and clients

• HTTPS for secured Web Client communications

• Built-in Windows Authentication support

• Support for LDAP over SSL (LDAPS)

• Enforced usage of billing codes

• Restricted destination fax number tables

• Per user/profile security settings (allow to fax, require password, modify 
sender information, enforce cover page)

• Fax deletion option for zero retention
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Supported environments VoIP gateways

• Cisco®, Avaya®, AudioCodes and Alcatel VoIP Gateways

Fax protocols

• ITU T.38, T.37, G.711 and G.711 Fallback

• V.34 Super G3

• ECM (Error Correction Mode)

• SIP UDP, TCP, TLS

• H.323, and MGCP (only CUCM)

Fax boards

• Brooktrout TR1034 (analog and digital) and TruFax®

• 
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OpenText Core Fax Enterprise Edition 
typical implementation

Resources
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OpenText Core Fax  
product overview ›


