opentext- Data Sheet

Value+ Management Services for
Application Delivery Management

Sustain value and protect your investment with OpenText Value+ Management Services.

Executive Summary v Technical account management for v 56 HVROXWLRQ IRU LQFLGHQWYV U
Sustaining the value of your OpenText invest proactive guidance with an investigate- OpenText Service Portal.
ment and protecting it can be a challenge. assess-recommend approach. v Periodic availability monitoring.

"HG L HIBWPIW QDO VWGP B8 UWW X $-Enhancements that continuously improve v 5HVROXWLRQ IRU LQFLGHQWV L
SRW PDLQWDHHEBXIRQERAZBRQ \RXU VROXWLRQ WKURXJIK QH ZefRidnidiRWLRQV

But these efforts remove valuable people XSJUDGHV DQG LQWHJUDWLRQYV D FUHDVH
and resources from your business. OpenText value and adoption. v é%lppchl)ﬁ’ UPVYO Fcideis per month.
Value+ Management Services (V+MS) for Ap- v One instance of production support.

,PSOHPH QMW WHWHRIEY RXSHH Q ¥B R G-
uct as software-as-a-service (SaaS) or on your
organization’s premises.

plication Delivery Management (ADM) helps
you focus on your core mission by leveraging

v 6WDQGDUG HQKDQFHPHQWY SH
which usually lead to minor changes

our expertise and global delivery capabilities. (maximum of 40 hours to implement).

We manage your OpenText solutions from end v One upgrade of the target site for the

W HQXWLQBRVWEB/PRSBWLRQV DQG SURGXFWLRQ HQYLURQPHQW ZL
GULYLQJ Y D X\HK H DE-XNG H GHHRWWY 80 hours to implement.

\RXWH YV RHKMRR S W L PRRXWR O X WELIRLQYV
LOWKIBIGRSWIGFRQWLQBERXXVUTLQ
business value from them.

v2Q FDOO DIWHU KRXUV VXSSRU

Service Summary

V+MS for ADM manages your OpenText soft
ZDHSORWP ZUWKXKHWXS SARIT X HV W
PDQDJHPHQNMQ RXIMFHRML Q WHHQ D Q F
which includes: v ALM/Quality Center

v Reactive services with a single point v ALM Octane and ValueEdge

of contact for incident and problem . Figure 1. V+MS provides incident resolution v UFT One (includes UFT Developer)
management across the entire solution. DQIUHTXHQF\ EDVHG SHULRGLF PRQDMiRMERJ R
the solution.

v Operational services for ongoing
PDLQWHQDQFH DQG RSHUDWLRQV
LQFOXGLQJ VIVWHP DGPLQ L 8enice Paseription
SURDFWLYH PRQLWRULQJ KFheQpankexFtearmm@elivers V+MS for ADM via
GHYLFH DQG SDWFK PDQDJHRKX®WN R URKNWUNWFHD AWH YV F
DSSOLFDWLRQ UHVWDUWY QRISFHUDMLRIQDO VHUYLFHV -WHFKIONEBEIOANEMR X QW PDQ
DGPLQLVWUDWLRQ DQG UH FXUHPIHIIWU HDSRAU WK D Q FH P H Q WrYr thilskskfvike @ r@yXg8lect 1 product to

be covered.

v PPM

v /RDG5XQQHU (QWHUSULVH RU /R
BURIHVVLRQDO LQFOXGHV /RDG
Developer)
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Service Hours

The available window for purchasing this ser
vice is Monday through Friday from 2:00-11:00
S P ,QGLDQG6W.IPGIGD U

Service Categories

Reactive Services

5HD FWIHUNYDRIRU LV VX8R BXHP V

with your solution implementation. These ser-

YIHYV LOQOFFOVIHVROXWLRQ HOHPHQWYV
DWVWXVWRPHULEQMWHAIURGRWF
LPWLRQV¥RDQXUDWWRWEKD FW L Y

VXFK




Technical Account Management ENHANCEMENT OPTIONS
The Technical Account Manager is your single  Below is a list of “Standard Enhancements” sorted by product and applicable implementation
SRLRMR Q WERAW W/HUNTLFDOZWLWI\SH ZKLFK \RX FDQ UHTXHVW WKURXJK WKLV VHUYLFH

dedicated specialist:

. . . . Product Enhancement or Task On SaaS On Premise
v Communicates with you via email for any ;
. . LoadRunner Create Scripts Yes Yes
service-related issue.
$XWRPDWLR UDPHZRUN 6XSSRUW Yes Yes
v &8RQGXFWYV ZRUN SULRULWL] Q)
- . . ,QWHJUDWLRQ 6XSSRUW Yes Yes
v Participates in regular status meetings .
and communications. UFT One Create Script No Yes
v &RQWULEXWHV WR PRQWKO\ $XWRPDWLRQ J)UDPHZRUN 6XSSRUW No Yes
service-level reports. ,QWHJUDWLRQ 6XSSRUW No Yes
v )DFLOLWDWHYV WUDQVLWLR C Digital Lab 'LJLWDO /DE *HQHUDO &RQIJXUDWLR Qres Yes
&HUWLIFDWLRQ 66/ LQVWDOODWLRQNo Yes
Enhancement Services $GG DQG FRQIJXUH GHYLFH SK\VLFDO GHYLFH PXVW EH
V+MS for ADM provides up to 40 hours of added by customer) No 1t6sID 75 >>BDC /TT0 1 Tf 27.257 0 Td

VWD GERQKMHPHQWYV ZKLFEXHR!
to minor changes.. The V+MS team collabo-
rates with you to provide services that en-
KD@FRXU VROXW L RQH TR
GHVLJQ ORZ FRPISODGIFHWHQW
and documentation changes. These services
may include:

v $GMXVWLQJ SURFHVYV DQG Z
v Modifying reports.

v$GGLQJ IHOGVY DQG YDOLGD!'
v Changing low-complexity dashboards.

v Providing additional data validation in
an interface.

v Extending the monitoring environment
or enhancing existing monitors.

v,PSOHPHQWDWLRQ RI DSSUR
DV GHIHFW I[HV SDWFKHV |

Enhancement services empower you to

TXLFMOSRWBGWKWDMR DQWLIGS

HQKMH@PHQ@W XHVWYV  ZKU @KL

prove end-user satisfaction. Low-complexity

H Q K H®FH QWVEBINO H V'V Vb K DHQT D O

40 hours to implement. Large-scale enhance-

PHQWY UHTXLUH D VHSDUDWH SURMHFW DQG DUH DOVR
not product enhancements.



https://www.microfocus.com/opentext
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Product Enhancement or Task On SaaS On Premise OpenText product within the customer
PPM 330 VHUYLFH SDWFK KRWI[ GHSOR\PH&WYV Yes organization.

$SSOLFDWLRQ DQG ,QIUDVWUXFWXUHNBRQLWR U LY&sJ ,
General Requirements

Server restarts No Yes "XULQJ WKH\R N WPWOFW
2' GH R\PHQW N Ye . .

852" GHSORIPHQ © e v Assign a Service Sponsor who acts as
'QVWDQFH UHIUHVK Yes Yes an escalation point for any issue and can
License monitoring Yes Yes assist with issue resolution.
&RQIIXUDWLRQ FKDQJIHYV Yes Yes v Assign managers and other personnel
Dev deployment of release Yes Yes WR ZRUN ZLWK 2SHQ7H[W WKUR)>
Test Deployment of release Yes Yes duration of the service.
Change management Yes Yes v 56HYLHZ WKH VHUYLFH VWDWXV I

) IHHGEDFN RQ SULRULWLHV LVV
Documentation Yes Yes L. .

decisions related to the delivery.
Performance issue No Yes .
v Provide remote access to supported
New Changes/ Functionalities/ Developments/ User stories  Yes Yes
New enhancements Yes Yes
UPGRADE SERVICE 'XUDQKWVRZHD VVADIH F K QR FBR WQ

Up to one upgrade of the target site (80 hours  Manager and prepare to deliver V+MS for ADM.
max) for the service duration in a production 3 O H CQVRHW DANF R QXEW/ H/ H UNRLEEVHL W

environment in included for this service. D GZ 100H TEKUWLHPHRDAWF F MW\R XRUJD Q
IDWLRNQWWPYV YIOBL BHPRWFHFVV
Service Limitations does not include screen sharing.

The service is limited by the thresholds set in
W IKGHH U MG I VHFIVERIQ ,W D O @ RV GRuHwill also facilitate or participate in the fot

include: lowing activities:
v Software development and enhancement v Provide the V+MS team with remote access
or resolving defects arising from either. to your environment.

v 5GHVROYLQJ DQ\ SHUIRUPDQRPH3IDWWKIHFL RWWH LQ WKH NQRZOHGJH WUDQVIHU
GHIHFWV LQ WKH WDUJHW D S baneeriiw inRlemestatignGearm wnd
or interface. \RXU VWDE

v )LILQJ NQRZQ SURGXFW GH IHK Pxwvide pre-existing solution documentation

vORQLWRULQJ WKH WLFNHWLQPR&WHFRRPHQG UHTXLUHG XSGDWHV IRU
incident reporting. supportability and maintenance.

v, QWURGXFH WKH 7THFKQLFDO $FFRXQW 0ODQDJHU

Customer Responsibility to your team and organization.

Before Service Delivery v+HOS LGHQWLI\ DQG GHWHUPLQH LQFLGHQWYV
Please ensure that you provide all of the pre UHTXH_VWV FKDQJH SURFHVVHV VI\VWHPYV
UHTXL\W IGW V FVE BB B | RWH UK LgH-  and operating models to commence

livery begins. When you're ready to schedule the service.

GHOL YRDU P XS/MWRL GRHXZUH WMIN® R \M L Fv Provide access to subject matter experts

to OpenText. and administrator(s) responsible for the




“Terms”). All capitalized terms used in this data
VKHHWQ BRWWHYH GHIQKDY WIKHO
meaning set forth in the Terms.

Rescheduling. Customer may reschedule

Services by providing written notice ten (10) or

more business days in advance of the sched-

uled delivery but only if the revised schedule

results in completion of delivery within one

\HDU IURP WKH SXUFKDVH GDWH ,I &XVWRPHU QR

WLIHSHQMR[WHWVFKHGXOLQJIJWMIHVYV WKDQ
EXVLQHVV GR\W RSH U RQWD U

GHW WKH RE RLZDMQATWRE/HE UY

WKHH U MMWFRQVHGHIXOITOOHG DQG WKH

rights of Customer to receipt of the Services

will expire.

Change in Scope. Changes in scope to the

Services are not allowed. Customer may re-
TXHVW DGGIGWHERIWBONUF LI-DYDLO
DEOH DQG D WRVGNERYVIKREDO O\
HI[HFXWHG VWIDIZRHUMNHQW R

Services; Acceptance. Services do not in-
F O X IGBIU GHFDOUL Q W HHQID @HES DV RW
ZDHP DL QWH QRORWHN D GE RS S/R U

services provided by OpenText; software as a


http://www.linkedin.com/company/opentext
https://www.linkedin.com/company/opentext



