opentext

SOLUTION OVERVIEW

OpenText Extended ECM for
Microsoft Office 365

Connect leading ERP, CRM and HCM applications to Microsoft Office 365 content



OpenText offers consulting
and managed services.
To learn more, please visit
opentext.com/contact.

Access to content
relevant to this
business object

Increase worker and team productivity

Users can collaborate in the familiar Office 365 environment with quick access to
content in leading business applications. This facilitates quick, simple and intuitive
collaboration with virtual teams, getting more done in less time.

Simplify business processes across ERP, CRM and HCM

Processes are more efficient when structured and unstructured content is shared
between Office 365 and critical business applications such as SAP, Oracle, Microsoft
Dynamics or Salesforce. This 360-degree view of all content and information, no
matter where it resides, accelerates the processes that drive business.

Office 365  SharePcint

rm PRRAC S L e SR Conerthis e -
S RREaE————
i

| s ey osay, 1B e s
mrerioa w ;
N oA 1o e fAy R APETOER s o

Home Enterprizo Asset Management > £qupinent » #-30UIENOUY - e HIInp UUY o upmr s D —

Up-to-date metadata
directly from the ERP,
CRM or HCM system
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Related business
objects and transactions

OpenText Extended ECM for Microsoft Office 365
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Simplify business processes with workspaces for easy access to content and data
from Office 365 and ERP, CRM and HCM-related data

Maintain control over enterprise information

The exponential growth of unmanaged, unstructured content is a rising regulatory
and legal risk for many organizations. Extended ECM for Office 365 mitigates these
risks by applying records management classifications to all unstructured content,
whether it is created by users in Office 365 or business applications, to control its
entire lifecycle from creation through archiving to destruction.

Bridging the gap with business workspaces

Most content created in Office 365, from emails to formal documents, such as a
contract, is related to business processes. Without the context of the underlying
business process, business-critical content becomes difficult to find and manage,
which leads to duplicate or lost work and legal risks.

Extended ECM for Microsoft Office 365 enables the creation of business
workspaces for specific projects and activities. These workspaces permit direct
access to core business objects and processes. The workspaces can display

ERP, CRM and HCM data in the familiar Office 365 user interface together with
unstructured content, such as Office 365 documents. This helps users increase
productivity and save time from trying to find the related information in their ERP, CRM
and HCM system.
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Extended ECM for Microsoft Office 365

PR

Digital workplace

Personal and team productivity
« Content creation

« Communication

« Ad-hoc collaboration

. Digital business
Business 9

workspaces
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