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288% 43% faster 41% more e cient
3-year ROI document migration to S/AHANA accounts payable teams
10 months 24% more e cient 43% fewer

to payback document migration project teams invoicing errors reported
$7.0M+ additional 32% more e cient 34% more e cient
revenue generated per year invoice intake and processing teams auditing teams

Executive Summary

The digital- rst world arrived almost seamlessly in the past few years as organizations navigated

a global COVID-19 pandemic. With digital being a permanent yet dynamic xture in this new
world, organizations are now always asking themselves if there is some digital-based capability or
enhancement that could improve our lives, our business, and our desired outcomes? In fact,

this new digital era has brought forward a new term: digital resiliencyDigital resiliency is the

ability of an organization to rapidly adapt to business disruptions by leveraging digital capabilities
to not only restore business operations but also capitalize on the changed conditions. This focus
means organizations want to spend more time managing their customers, suppliers, assets,

and businesses by focusing on the content, data, and information digitally. This digital management
includes investing in new SaaS- and cloud-enabled systems and new methodologies like digital
payments and refocusing e orts to bring forward digital capabilities, answering client, employee,
and supplier requirements to be more digitally resilient.

In a recent study, IDC interviewed eight organizations about their experiences using
SAP enterprise content management (ECM) solutions by OpenText to help digitize
and manage their document migration to SAP S/AHANA, SAP’s enterprise resource
planning o ering. The solutions covered in this study are:

SAP Information Capture by OpenText

SAP Invoice Management by OpenText

SAP Extended Enterprise Content Management by OpenText
SAP Archiving and Document Access by OpenText

SAP Document Presentment by OpenText
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*A1s. oSS ® 8 _uc.v.y i‘T,fhs or - -S<M_g e, Study participants achieved better
business results through enabling sta e ciencies that free them to work on more
strategic initiatives, enabling the organizations to capture more revenue. Organizations also
reported leveraging SAP ECM solutions by OpenText in digitizing documents for other
lines of business, enabling greater e ciencies across those teams. IDC puts the value of
higher net revenue and productivity at an annual average of $1.1 million per organization
($277,000 per 1 million documents).
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Mickey leads a team of analysts responsible for IDC’s coverage of the next generation of
enterprise applications including enterprise resource planning (ERP), financial applications,
procurement, supply chain automation project and portfolio management, enterprise asset
management, services resource planning (SRP) and related project-based solutions software,
and the digital commerce business network. In her role, Mickey and her team advise clients
on ERP and i-ERP systems, associated applications, and digital commerce with a focus on key
trends, opportunities, innovation, and the IT and business buyer concerns and requirements.
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Harsh is a Senior Research Analyst for the Business Value Strategy Practice, responsible
for developing return-on-investment (ROI) and cost-savings analysis on enterprise
technological products. Harsh’s work covers various solutions that include datacenter
hardware, enterprise software, and cloud-based products and services. Harsh'’s research
focuses on the financial and operational impact these products have on organizations

that deploy and adopt them.
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