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 X Business productivity benefits and risk mitigation: Study participants achieved better 
business results through enabling staff efficiencies that free them to work on more  
strategic initiatives, enabling the organizations to capture more revenue. Organizations also 
reported leveraging SAP ECM solutions by OpenText in digitizing documents for other  
lines of business, enabling greater efficiencies across those teams. IDC puts the value of 
higher net revenue and productivity at an annual average of $1.1 million per organization  
($277,000 per 1 million documents).
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