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Executive Summary: 
The Business Value of OpenText 
Digital Supply Chain Solutions 

Harsh Singh 
Senior Research Analyst, 
Business Value Strategy Practice, IDC 

Simon Ellis 
Program Vice President, IDC 

business-to-business (B2B) information exchange is critical to 
the e�cient and e�ective operation of the supply chain. 

OpenText o�ers integrated digital supply chain software 
solutions designed to connect and manage various critical 
points in supply chains ranging from manufacturing to 
purchasing and distribution. The solution is designed to provide 
visibility, operational management, and analysis of the supply 
chain network, while also enabling e�cient collaboration 
with trading partners. Through a series of in-depth interviews 
with OpenText customers, IDC conducted research that 
explored the value and bene�ts for organizations using 
OpenText Digital Supply Chain Solutions to help them manage 
and optimize their supply chain operations. next page > 

Business Value 
Highlights 

11% fewer product
release errors 

30% more productive supply
chain management teams 

$6.06 million in supply
chain–related cost savings 

19% reduction in supply chain
software and hardware-related 
costs 

$5.35 million  total new
revenue gained annually 

7% improvement in customer
satisfaction 






