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Service Health

If you own or have purchased OpenText Site-
Scope, this module introduces the ability to

automatically deploy monitors to each ser-

vice, as soon as it is instantiated, allowing you
to ensure that the services you provide remain

available to your users. It includes the following
tasks:

v Installation of SiteScope

v Automated deployment of infrastructure
monitors

v Trigger utilization alerts

v Templates and guidance for creating
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Server Management

This module enhances the solution by adding
patching capabilities to ensure that the servers
in your laaS pools remain up to date and com
pliant. It includes the following tasks:

v Installation of Server Automation

v Patch acquisition for Microsoft or Red Hat
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